
It is the biggest outlet mall in the Kanto region with about 220 famous 
domestic and international brand stores. The buildings in the mall are 
reminiscent of American Art Deco. The location is convenient to access, 
about a 50 min drive from Tokyo and about 15 minutes away from Narita 
Airport, also is located in Hokuso area of Chiba Prefecture where there are 
many tourist attractions such as in the Narita district.

Approx.
220 stores

Approx.
50 min from Tokyo 

Shisui Premium Outlets®

Approx. 15min from 
Narita International Airport

*As of Mar.25, 2025



Property  
Name

Shisui Premium Outlets®

Location 2-4-1, Iizumi
Shisui-machi, Inba-gun, Chiba, Japan
285-0912

Phone +81-50-1722-1639 (10:00-18:00, except 
closing day)

Closing day Once a year 
(in February)

Official 
Website
(EN)

https://www.premiumoutlets.co.jp/en/shisui/
Others: Traditional/Simplified Chinese, 
Korean,

Hours Shops: 10:00 a.m. – 8:00 p.m.
Restaurants: 11:00 a.m. – 9:00 p.m.
Cafes: 9:30 a.m. ｰ 8:00 p.m.
* Vary by season.

Stores Approx.220 shops

Structure One story above ground

Parking spaces Approx. 5,000 cars
 * FREE

Open date of
expansion

Phase Ⅰ: 19  April  2013
Phase Ⅱ:    17  April 2015
Phase Ⅲ:    28 September 2018

Scale of Facilities

・ Site area Approx. 421,000㎡
・ Total retail area Approx.   42,100㎡

Access

・ Car Approx.10 min from Narita International Airport
Approx. 1km from  Shisui Interchange on Higashi-Kanto  
Expressway

・ Train & Bus Approx. 20min from Keisei Shisui Station by local bus
Approx. 15min from JR Shisui Station by local bus

・ Bus Approx. 50min from Tokyo Station (Highway bus)
Approx. 15min from Narita International Airport
   Terminal 2 (1F, No.28-B) , Terminal 1 (1F, No.30)

*For more info, refer to our website

OVERVIEW

*As of Mar.25, 2025

https://www.premiumoutlets.co.jp/en/shisui/


Services
Multipurpose 
Restrooms

12 for wheelchair-accessible, 12 for ostomate-adaptive
12  for multipurpose bench

ATM International cards are acceptable.
・Seven Bank ・ Chiba Bank

Lockers Coin-operated , Transportation IC card available,
 3 locations *Available for suitcases

Nursing Room Free (2 locations)

Stroller Rental Free *coin-return type

Wheelchair 
Rental

Information Center (Free)
Some entrances (Free *coin-return type)

Lounge Free waiting area
Facilities: currency exchange machine, lockers

For Kids Playground (Free)

Free Wi-Fi Available

Ingredient 
Pictograms

Ingredient pictogram sheets available at Restaurants 
and cafe. *may vary by store

Prayer Room Separated for men and women, with small purification 
facilities to cleanse hands and feet.
Qibla signs on the ceiling.

Mobile Battery 
Rental

Available (paid service)
*Download the “CHARGE SPOT” App.

Mobile Wi-Fi
Rental

Available (paid service) @Food Court
*”Wi-Fi BOX” can be used as a mobile battery.

EV charger Available (paid service)

GUEST SERVICES

Other Info.
Recommendation Enjoy a wide variety  of restaurants, such as 

Sushi, Udon, Chinese, Korean, and Matcha 
sweets.

Tourist Spots 
nearby 

Approx.15 min to Naritasan Shinsho-ji by 
car.
Approx.40min to Tokyo Disney Resort by car.

For Tourists
Tax Free Available  *may vary by store

Payment Union Pay, Alipay ＋, WeChat Pay
Visa, MasterCard, American Express, 

Diners, JCB, Discover
*may vary by store

Telephone 
Interpreting

Free / English, Chinese, Korean, 
Portuguese, Spanish, Thai, Indonesian, 
Vietnamese

Tourist Information 
Center

Information Center are certified 
Category 2  by JNTO

Flight Information Located in Food Court
Information linked to the Narita Airport

Foreign currency 
exchange machine

Exchange foreign currency bills into 
Japanese yen. (14currencies)

＊For more service details, please refer to our website.
https://www.premiumoutlets.co.jp/en/shisui/service/

*As of Mar.25, 2025

https://www.premiumoutlets.co.jp/en/shisui/service/
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